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DETAILED ACTION 

1. This action is responsive to application filed on April 31, 2004. Claims 1-29 are 
pending examination. 

Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claim 9 is rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 

Claim 9 recites the limitation "them" in the claim. There is insufficient antecedent 
basis for this limitation in the claim. 

Claim Rejections - 35 USC §102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1-29 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Immerman et al., U.S. Patent No. 6,785,721 (referred to hereafter as Immerman). 

As to claim 1 , Immerman teaches a server system, comprising: 
one or more computers; 
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an application executing on the computers to receive and process client requests 
(see col. 5 lines 24-52); and 

a constraint system to constrain operation of the application according to multiple 
different constraints, the constraint system comprising a hierarchy of constraint layers, 
with each constraint layer containing a set of one or more constraints that customize 
operation of the application (see col. 5 lines 53-col. 6 lines 10 and col. 5 lines 3-20). 

As to claim 2, Immerman teaches a server system as recited in claim 1 , wherein 
the hierarchy comprises a constraint layer that contains legally mandated constraints to 
constrain operation of the application according to legal principles (see col. 5 lines 3-20 
and col. 6 lines 42-69 and col. 10 lines 30-col. 11 lines 28). 

As to claim 3, Immerman teaches a server system as recited in claim 1 , wherein 
the hierarchy comprises a constraint layer that contains company-mandated constraints 
to constrain operation of the application according to preferences of a company that 
operates the application (see col. 10 lines 30-col. 1 1 lines 28). 

As to claim 4, Immerman teaches a server system as recited in claim 1 , wherein 
the hierarchy comprises a constraint layer that contains customer constraints to 
constrain operation of the application according to preferences of customers (see col. 
18 lines 59-col. 19 lines 62). 

As to claim 5, Immerman teaches a server system as recited in claim 1, wherein 
the hierarchy comprises a constraint layer that contains cultural constraints to constrain 
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operation of the application according to cultural aspects (see col. 18 lines 59-col. 19 
lines 62). 

As to claim 6, Immerman teaches a server system as recited in claim 1 , wherein 
the hierarchy comprises a constraint layer that contains end user constraints to 
constrain operation of the application according to preferences of an end user (see col. 
18 lines 59-col. 19 lines 62). 

As to claim 7, Immerman teaches a server system as recited in claim 1 , where in 
the constraint layers are organized within the hierarchy such that a first constraint layer 
limits a second constraint layer but the second constraint layer does not limit the first 
constraint layer (see col. 5 lines 53-col. 6 lines 10). 

As to claim 8, Immerman teaches a server system as recited in claim 1 , further 
comprising a constraint resolver to resolve the constraint layers so that operation of the 
application is constrained by a sum of the constraints in the layers (see col. 5 lines 53- 
col. 6 lines 10). 

AS to claim 9, Immerman teaches a server system comprising: 
one or more computers; and 

a multi-layer application executing on the computers to handle client requests, 
the multi-layer application comprising: 

a problem-solving logic layer to process the client requests according to an 
associated problem domain, the problem-solving logic layer containing one or more 
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execution models to perform various sets of tasks when processing the client requests, 
the problem-solving logic layer producing replies to the client requests; a presentation 
layer to structure the replies produced by the problem-solving logic layer in a manner 
that makes them presentable on various client devices (see col. 5 lines 53-col. 6 lines 
10 and col. 5 lines 3-20); and 

a constraint hierarchy of multiple constraint layers, each constraint layer 
containing a set of one or more constraints that specify how the replies should be 
structured to customize the replies for specific sets of conditions (see col. 5 lines 3-20 
and col. 6 lines 42-69 and col. 10 lines 30-col. 11 lines 28). 

As to claim 10, Immerman teaches a server system as recited in claim 9, wherein 
constraint layers can be selectively added or removed from the constraint hierarchy 
independently of other layers in the multi-layer application to produce different sets of 
constraints (see col. 5 lines 3-20 and col. 6 lines 42-69 and col. 10 lines 30-col. 1 1 lines 
28). 

As to claim 1 1 , Immerman teaches a server system as recited in claim 9, wherein 
the constraint hierarchy comprises a constraint layer that contains legally mandated 
constraints that constrain the presentation layer to structure the replies to comply with 
certain legal principles (see col. 5 lines 3-20 and col. 6 lines 42-69 and col. 10 lines 30- 
col. 11 lines 28). 

As to claim 12, Immerman teaches a server system as recited in claim 9, wherein 
the constraint hierarchy comprises a constraint layer that contains company-mandated 
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constraints that constrain the presentation layer to structure the replies according to 
preferences of a company that operates the application (see col. 10 lines 30-col. 1 1 
lines 28). 

As to claim 13, Immerman teaches a server system as recited in claim 9, wherein 
the constraint hierarchy comprises a constraint layer that contains customer-oriented 
constraints that constrain the presentation layer to structure the replies according to 
preferences of customers (see col. 10 lines 30-col. 1 1 lines 28). 

As to claim 14, Immerman teaches a server system as recited in claim 9, wherein 
the constraint hierarchy comprises a constraint layer that contains cultural constraints 
that constrain the presentation layer to structure the replies according to cultural 
aspects (see col. 10 lines 30-col. 11 lines 28). 

As to claim 15, Immerman teaches a server system as recited in claim 9, wherein 
the constraint hierarchy comprises a constraint layer that contains end user constraints 
that constrain the presentation layer to structure the replies according to preferences of 
end users (see col. 10 lines 30-col. 1 1 lines 28). 

As to claim 16, Immerman teaches a server system as recited in claim 9, wherein 
the constraint layers can be removed or added to modify the set of constraints imposed 
on structuring the replies (see col. 10 lines 30-col. 1 1 lines 28). 

As to claim 17, Immerman teaches a computer software architecture embodied 
on one or more computer-readable media, comprising: 
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a constraint hierarchy of multiple constraint layers, each constraint layer 
containing a set of one or more constraints that constrain operation of an application, 
the constraint layers being organized within the constraint hierarchy such that a first 
constraint layer limits a second constraint layer but the second constraint layer does not 
limit the first constraint layer (see col. 5 lines 53-col. 6 lines 10 and col. 5 lines 3-20); 
and 

a constraint resolver to resolve the constraint layers so that operation of the 
application is constrained by a set of the constraints in the constraint layers (see col. 5 
lines 3-20 and col. 6 lines 42-69 and col. 10 lines 30-col. 1 1 lines 28). 

As to claim 18, Immerman teaches a computer software architecture as recited in 
claim 17, wherein constraint layers are selectively added to or removed from the 
constraint hierarchy to form different sets of constraints on the operation of the 
application (see col. 10 lines 30-col. 11 lines 28). 

As to claim 19, Immerman teaches a computer software architecture as recited in 
claim 17, wherein the constraint hierarchy comprises a constraint layer that contains 
legally mandated constraints to constrain operation of the application according to legal 
principles (see col. 10 lines 30-col. 1 1 lines 28). 

As to claim 20, Immerman teaches a computer software architecture as recited in 
claim 17, wherein the constraint hierarchy comprises a constraint layer that contains 
company-mandated constraints to constrain operation of the application according to 
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preferences of a company that operates the application (see col. 10 lines 30-col. 1 1 
lines 28). 

As to claim 21 , Immerman teaches a computer software architecture as recited in 
claim 17, wherein the constraint hierarchy comprises a constraint layer that contains 
customer constraints to constrain operation of the application according to preferences 
of customers (see col. 10 lines 30-col. 11 lines 28). 

As to claim 22, Immerman teaches a computer software architecture as recited in 
claim 17, wherein the constraint hierarchy comprises a constraint layer that contains 
cultural constraints to constrain operation of the application according to cultural 
aspects (see col. 10 lines 30-col. 1 1 lines 28). 

As to claim 23, Immerman teaches a computer software architecture as recited 
in claim 17, wherein the constraint hierarchy comprises a constraint layer that contains 
end user constraints to constrain operation of the application according to preferences 
of an end user (see col. 10 lines 30-col. 11 lines 28). 

As to claim 24, Immerman teaches a method comprising: storing a hierarchy of 
constraints, each constraint being configured to constrain operation of a server 
application; and evaluating an operation of the server application in view of the 
hierarchy of constraints to modify operation according to the constraints in the hierarchy 
(see col. 10 lines 30-col. 11 lines 28). 
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As to claim 25, Immerman teaches a method as recited in claim 24, further 
comprising adding or removing constraints from the hierarchy to alter operation of the 
server application (see col. 1 0 lines 30-col. 1 1 lines 28). 

As to claim 26, Immerman teaches a method as recited in claim 24, wherein the 
hierarchy of constraints comprises constraints selected from a group of constraints 
comprising: legally mandated constraints to constrain operation of the application 
according to legal principles; company-mandated constraints to constrain operation of 
the application according to preferences of a company that operates the application; 
customer constraints to constrain operation of the application according to preferences 
of customers; cultural constraints to constrain operation of the application according to 
cultural aspects; and end user constraints to constrain operation of the application 
according to preferences of an end user (see col. 10 lines 30-col. 1 1 lines 28). 

As to claim 27, Immerman teaches a method for operating a server application, 
comprising: 

receiving requests from multiple clients; processing the requests to produce 
replies; structuring the reply to define how the reply will appear when presented at the 
client; and constraining said structuring according to a set of one or more constraints to 
customize appearance of the reply, 

the constraints comprising: legally mandated constraints to constrain appearance 
of the reply according to legal principles; company-mandated constraints to constrain 
appearance of the reply according to preferences of a company that operates the 



Application/Control Number: 09/845,780 Page 10 

Art Unit: 2157 

application; customer constraints to constrain appearance of the reply according to 
preferences of customers; 

cultural constraints to constrain appearance of the reply according to cultural 
aspects; and 

end user constraints to constrain appearance of the reply according to 
preferences of an end user (see col. 5 -col. 6 and col. 10-col. 11). 

As to claim 28, Immerman teaches a method as recited in claim 27, further 
comprising adding or removing constraints to change the set of constraints being 
applied to the structuring of the reply (see col. 5 -col. 6 and col. 10-col. 11). 

As to claim 29, Immerman teaches one or more computer-readable media 
comprising computer-executable instructions that, when executed, direct an application 
server to: 

generate replies in response to client requests; and structure the replies 
according to a hierarchy of constraints to customize the replies, the constraints 
comprising a combination of one or more following constraints: legally mandated 
constraints to constrain appearance of a reply according to legal principles; company- 
mandated constraints to constrain appearance of the reply according to preferences of 
a company that operates the application; customer constraints to constrain appearance 
of the reply according to preferences of customers; cultural constraints to constrain 
appearance of the reply according to cultural aspects; and end user constraints to 
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constrain appearance of the reply according to preferences of an end user (see col. 5 - 
col. 6 and col. 10-col. 11). 

4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

- Imposition of graphic image files by Laverty et al., U.S. Patent No. 6,771 ,384. 

- Integrated customer web station for web based call management by Baker et al., 
U.S. Patent No. 6,611,498. 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Hussein A El-chanti whose telephone number is 
(571)272-3999. The examiner can normally be reached on Mon-Fri 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571 )272-4001 . The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). 
Hussein El-chanti 



Nov. 11,2004 




